MD ATIK HASAN

Passport: A02657549

Date of birth: 15/01/2000

Place of birth: Dhaka, Bangladesh
Nationality: Bangladeshi

Gender: Male

CONTACT

9 Al quoz industrial area 3
00000 Dubai, United Arab
Emirates (Work)

% atik30714@gmail.com

\. (+971) 563896072

ABOUT ME

Experienced aviation and hospitality professional with 3.8yrs of service in airline
catering and special handling agent. Skilled in food hygiene, teamwork,
multicultural enviroments.

WORK EXPERIENCE

¢

Dhaka international airport Dhaka, Bangladesh

Special handling agent

11/01/2020 - 19/03/2021

- assisted passengers requiring extra care including those with disabilities
and medical needs.

- ensured safe and dignified movement through check-in security, boarding
and arrival.

- handled PRM cases, logged incidents and managed service reports
professionally.

- Responded quickly and calmly to last-minute service requests, special
meals needs and medical support.

Emirates flight catering Dubai, United Arab Emirates

General Assistant

15/01/2022 - Current

- maintained high hygiene and food safety standards per HACCP regulations
and airline requirements.

- operated Industrial dishwashing equipment and ensured timely cleaning of
tools and trays.

- participated in team briefings, shift work, and quality control under high
volumes flight operations.

- worked in a fast-paced, multicultural environment with shift flexibility.

EDUCATION AND TRAINING

01/07/2015 - 30/05/2017 Chandpur , Bangladesh

Higher Secondary certificate Gridakalindia Hazera Hasmat
University College

Level in EQF EQF level 4

LANGUAGE SKILLS
MOTHER TONGUE(S): Bengali
Other language(s):

English
Listening C1 Spoken production C1
Reading C2 Spoken interaction C1
Writing C1

Hindi
Listening C1 Spoken production C1

Spoken interaction C1

SKILLS

PRM and special needs assistance
ACCP food safety and hygiene standards

In-flight catering and food tray assembly 'H
Industrial dishwashing equipment | T

eamwork in multicultural environment  Shift flexibility, physical stamina and

reliability ,

Time management and working under pressure Fast learner [Co

mmunication and customer service
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