


CURRICULUM VITAE
Last name:     

DURAKU

First name:     

Flutura

Date of birth:            
02/01/1979

Place of birth:

Hannover, Germany

Marital status: 

Single

Home address:     
Prizren, str. Tirana HA/12
Telephone number:      044/401-140 

________________________________________________________

EDUCATION

High Pedagogical School: SHLP ”Xhevdet Doda” Prizren, “English Grammar and Literature”.
University of Prishtina – Faculty of Education, Bachelor “English Grammar and Literature”.
Kosovo Police Academy 06.09.1999- 06.11.1999.
Specialized Courses 

Basic Computer Course from 13.05.2002- 07.06.2002.
Special Police Unit “Civil Disorder Course” completed in July 2003.

Kosovo Police School “Human Rights Awareness Course” February 2004.
Graduated at George C. Marshall “European Center for Security Studies in Europe” in Garmisch- Partenkirchen, Germany on April 2004.

Advanced – Level , Computer Training, Garmisch- Germany in 2004.

German Language Training in Garmisch A1level- Germany in 2004. 

Kosovo Police School “Basic Investigation Course” December 2004.

Kosovo Police School “Advanced Investigation Course” September 2005.

Kosovo Police School “Security Features of the Unites States Dollar banknote” September 2005.
Training Course on Challenges of the Public Procurement and Concession in 2010.

 Training Course on Public-Private Partnership and Concession in 2012.

________________________________________________________

WORK EXPERIENCE

1.Field Interpreter OSCE/KVM Kosovo Verification Mission, RC1/CC1, 01/01/1999- 20/03/1999.

Main Duties and Responsibilities:
Simultaneous translation from English to Albanian and Serbian and vice versa. 

Worked full time and even more than 60 hours a week. 

2.Patrol Officer, Bravo Shift at Prizren Police Station      06/11/1999 – 25/03/2000.

Main Duties and Responsibilities:

Patrolling and dealing with Law Enforcement in general
Worked full time 40hrs a week.
3. Investigation Officer at the Investigation Unit in Prizren Police Station 25/03/2000 – 01/07/2000.

Duties and responsibilities:
· Investigating criminal cases as follows;

· Assault;

· Grievous Assault;

· Arson;

· Harassment and Intimidation;

Worked full time 40hrs a week sometimes more than 60 hours a week.

4.Community Policing Officer at Prizren Police Station from 01/07/2000 – 04/12/2000.

Main Duties and Responsibilities:
· Keeping contact with Governmental and Non-Governmental Organizations, attending the meetings with Municipality officials, NGO's;

· Talking to the community about their needs and problems;
Worked full time 40hrs a week

5.Deputy of KP Station Coordinator PFTO UNIT (Primary Field Training Office) -Prizren Police Station from 04/12/2000 – 06/05/2001.

Main Duties and responsibilities:
a) Maintaining all personal files of the Kosovo Police officers;

b) Assisting the KP Coordinator in drafting assignments or re-assignments for KP officers;

c) Monitoring and supervising the new police officers;

d) Lecturing about the Code of Ethics to the new KP officers;

e) Dealing with the requests and complaints of the KP officers;
Worked full time 40hrs a week.

6.Operation Officer at Operation Unit - Prizren Police Station from 06/05/2001 – 25/07/2004.

Main Duties and Responsibilities:
-Responsible for general work for KP operations of Alpha Police Station in Prizren- Patrol officers, investigation officers, administration officers etc. 

a) Reading and analyzing the police officers reports and all other incoming memos.

b) Working out operative strategies to assist in the reduce of crimes;

c) The dissemination of information inside the operations unit and the patrol teams, investigation and administration units;

d) Preparing the daily reports for higher level of Commands;

e) Writing operational instructions based on incoming requests;

f) Monitoring of police needs and re-directing at the unit as appropriate;

g) Monitoring the radio transmissions of the station police officers;

h) Monitoring and Supervising the performance of police officers in the field;

i) Maintaining contact with military and civilian persons;

j) Liaised with Municipality in attending  the weekly traffic meeting;

k) Liaised with Prizren District Court and Minor Courts and Prosecutors Office.

l) Writing operational plans;
m) Accepting complaints from citizens regarding KP officers;
Received a certificate in Human Rights Awareness Course, a certificate in Civil Disorder Course and graduated in the "Leaders for the 21 century" Course at George.C.Marshall - Center for Security Studies in Europe. 
Worked full time 40hrs a week.

7.Internal Affairs Investigation Officer at the Internal Affairs Unit Prizren RHQ/Regional Investigation Unit from 25/07/2004 – 01/02/2005.

Main Duties and Responsibilities:

• Investigating cases when Kosovo Police officers where suspected of committing a violation of the Criminal Law Code of Kosova.

Received a certificate on Basic Criminal Investigation Course.

Worked full time 40hrs a week even more than 60hrs a week.

8.Investigation Officer at Major Crimes Unit Prizren RHQ/ Regional Investigation Unit from 01/02/2005 – 01/02/2006.

Main Duties and Responsibilities:
•Investigating criminal cases as; 

a)Murder cases;

b)Attempted murder;

c)Kidnapping;

d)Rape;


Received a certificate in Advanced Criminal Investigations Course.
Worked full time 40hrs a week even more than 60hrs a week.
9.Investigation Officer at Property Crimes Unit Prizren RHQ/ Regional Investigation Unit from 01/02/2006 – 01/11/2007.

Main Duties and Responsibilities:
•Investigating criminal cases as; 

a) Forged documents;

b) Burglary;

c) Armed Robbery;

d) Arson;

e) Explosives.
 

Received a certificate in Security Features of the United States Dollar banknote and a certificate in Investigation of explosive devices, and a certificate of Analysis of Arson.
Worked full time 40hrs a week even more than 60hrs a week.
10.Worked as English Teacher in the primary school” Bajram Curri” in Krusha e Madhe village from 01/10/2009 – 01/05/2010.

Main Duties and Responsibilities:
· Main duty was to teach English language to the students of the primary school from age 9 - 14.

Worked full time 20hrs a week.
11.Language Assistant in the Procurement Review Body from 01/06/2010 – currently working. 

Main Duties and Responsibilities:
· Translating from Albanian into English and vice versa as follows;

a) Decisions of the Review Panel;

b) Conclusions of the RP;


c) Ordinance of the RP;

d) Notification of the RP;

e) Responses to the Contracting Authorities of the RP;

f) Written reactions towards certain Media or institution;

g) Simultaneous translation in the official meetings held with International Organizations;

h) Incoming and outgoing documents in English language;

i) Memos for the Assembly of the Republic of Kosova - Commission for the Budget and Finance;

j) Memos through e-mail addressed to the President of the Procurement Review Body or Members of the Board of the PRB;

k) Assisting the review experts of the PRB when dealing with documents in English language;

l) Translation of decisions or contests - in both languages English and related to the Office of Personnel and Administration of the PRB.

· I received  a certificate in Public Procurement Challenges and Concession and a certificate in Public-Private Partnership and Concession

· Working full time 40hrs a week.

___________________________________________________

LANGUAGE SKILLS
ALBANIAN           
Mother Tongue
ENGLISH 


Fluent

German


B/1 level - test
Spanish
intermediate 
Turkish 
intermediate 

French
intermediate 

Croatian                      intermediate 

Driving License            Category “B”

COMPUTER SKILLS       Microsoft Office (Word, Excel etc.) Lotus Notes, Intranet, Power Point. 
With respect,

Flutura Duraku

Email address: fluturaduraku@hotmail.com
