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PROFILE SUMMARY

0 ernakulam, India

Reliable and hardworking professional with experience in e-commerce operations, warehouse coordination,
and logistics support. Skilled in handling inventory, preparing dispatch orders, updating systems, and
maintaining accuracy in daily operations. Hands-on experience with order management, loading/unloading
assistance, and teamwork in fast-paced environments. Open to relocation to Germany and ready for

immediate employment.

KEY SKILLS

* Warehouse & Inventory Coordination

» Order Dispatch & Goods Tracking

« Forklift Assistance (loading/unloading)

o Data Entry, Microsoft Excel, SAP familiarity
« Packaging & Label Preparation

¢ Customer & Vendor Communication

+ Teamwork and Safety Awareness

» Reliable, Punctual, and Detail-Oriented

EXPERIENCE
ECOMMERCE MANAGER

EDUCATION

Bachelor of commerce

Rajagiri college of management and
applied sciences

» Specialization in Marketing
e Conducted a project on the effectiveness of marketing
strategies of an FMCG company

* Supervised daily order dispatch, packaging, and shipment based on sales orders.

» Booked stock movements in Excel-based inventory records and maintained product tracking.
« Created and printed shipping labels, invoices, and dispatch sheets.

» Assisted in warehouse organization, restocking, and incoming goods checks.

» Coordinated with couriers and logistics partners for pickup and delivery schedules.

SOCIAL MEDIA MANAGER

* Managed and generated new leads
« Enhanced engagement levels

» Successfully implemented consistent online presence

COPYWRITER

» Conducted research for the project culminating in data-driven conclusions.

» Crafted engaging and imaginative content.
 Facilitated brainstorming sessions effectively.

BARISTA (STARCUCKS)

» Excelled in a fast-paced working environment.

» Managed customer relations effectively.

« Demonstrated excellent sales performance.

LANGUAGES

« English (fluent)
+ Malayalam (native)
¢ german (learning)



