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                                CLEANER and HOUSEKEEPER

 	   PROFESSIONAL SUMMARY   	
Detail-oriented and reliable cleaning professional with extensive experience in commercial, office, residential, and housekeeping services. Proven ability to maintain high cleanliness standards across large facilities, ensuring health compliance and client satisfaction. Skilled in sanitation, floor care, supply management, and safety reporting. Committed to creating hygienic and organized environments through efficient and thorough cleaning practices. commercial cleaning or facilities maintenance.
  	 WORK EXPERIENCE   	
Cleaner                                                                                                    03/2018 – Current
Ayensu Estate,Accra, Ghana
· Operated industrial cleaning machines daily, contributing to the efficient sanitation of over 10,000 square feet of facility space weekly.
· Removed soot and creosote buildup from 50+ chimneys and fireplaces monthly, improving fire safety and reducing client complaints by 30%.
· Cleaned ducts, vents, and furnace filters in 100+ residential and commercial units, increasing HVAC efficiency and air quality ratings by 25%.
· Maintained exterior cleanliness of buildings, tanks, chimneys, and industrial equipment, resulting in a 15% reduction in corrosion-related maintenance costs.
· Performed detailed interior and exterior cleaning of 200+ motor vehicles, consistently achieving 95% customer satisfaction ratings.
· Cleaned and sanitized over 60 office spaces daily, including desks, conference rooms, restrooms, and break areas, contributing to a 95% workplace hygiene audit score.
· Maintained spotless floors across 10,000+ square feet of office space, using sweeping, mopping, and vacuuming techniques, resulting in a 30% reduction in floor-related complaints.
· Emptied and replaced liners in over 120 trash receptacles per week, ensuring odor-free and tidy environments across multiple departments.
· Dusted furniture, surfaces, and equipment in 50+ offices, helping maintain a dust-free environment and improving indoor air quality by 20%.
· Restocked restrooms and kitchen supplies daily, ensuring 100% availability of essential items and improving employee satisfaction.
· Reported and logged over 50 maintenance and safety issues annually, helping prevent potential hazards and ensuring full compliance with facility safety standards.
· Followed strict cleaning procedures and safety protocols, contributing to the facility's consistent compliance with local health regulations and ISO certification standards.
· Washed and polished over 500 window panes and glass surfaces, enhancing building aesthetics and visibility with a zero-streak policy.
· Vacuumed and sanitized over 2,000 square meters of carpeted flooring weekly, improving indoor cleanliness scores during inspections by 40%.
· Delivered exceptional customer service to over 100 clients monthly, leading to a 20% increase in repeat bookings and referrals.

Housekeeper                                                                                              2020 to Present
Private Home
· Swept, mopped, washed, and polished over 500 square meters of flooring weekly, maintaining a spotless and safe environment with a 98% guest satisfaction rate.
· Dusted and maintained 100+ pieces of furniture across multiple rooms weekly, contributing to a dust-free environment and reducing allergen complaints by 30%.
· Collected debris and emptied 70+ trash containers daily, ensuring clutter-free and hygienic living spaces with consistently high cleanliness ratings.
· Vacuum carpeting, area rugs, draperies and upholstered furniture
· Make beds and change sheets
· Distribute clean towels and toiletries
· Performed light housekeeping in over 200 guest rooms monthly, maintaining a cleanliness score above 95% during regular inspections.

Registered Midwife,                                                                                                 12/2019 – 12/2021
LEKMA Hospital, Ghana
· Recorded blood pressure, temperature, and pulse for over 50 patients per shift, ensuring precise and consistent vital sign monitoring.
· Maintained hygiene by bathing, dressing, and grooming over 10 patients, enhancing their comfort and well-being.
· Delivered comprehensive bedside and personal care to patients, demonstrating a commitment to their overall health and comfort.
· Administered first aid in emergencies, providing critical care to new casualties and patients in need.
· Provided companionship to patients, contributing to their emotional well-being and reducing feelings of isolation.
· Administered medications as per doctor's instructions, ensuring proper dosage and adherence to treatment plans.
	   SKILLS   	
· 
· Home care
· Time management
· Communication
· Adaptability
· Transportation
· Interpersonal Skills
· Organization Skills
· Risk Management
· Inventory Management
· Efficient interpersonal skills
· Excellent oral communication
· Flexibility
· Organized
· Reliability
· Punctuality
· Dusting
· Vacuuming
· Floor washing
· Bathroom Cleaning
· Kitchen Cleaning
· Wall Washing
· Window Washing
· Changing of Linens as requested
· Exceptional attention to detail
· Team Player


 	   EDUCATION   	
Diploma in Midwifery, Nursing and Midwifery Training College - Pantang, Ghana 09/2019Secondary School Certificate, Accra Girls' Senior High School - Ghana 08/2014
 	   TRAINING   	

· House management
· Homecare
· Chemical cleaning equipment
· Hydroblasters
· Industrial vacuum cleaners/power sweepers
· Polishing machines
· Power tools
· Pressure cleaners
·  Pressure washers
·  Steam cleaners
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