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Cleaner and Housekeeper

 	   PROFESSIONAL SUMMARY   	
Dedicated Cleaner and Housekeeper with over 10 years of experience maintaining spotless, safe, and welcoming environments in residential, commercial, and hospitality settings. Skilled in floor care, laundry, sanitation, and guest service, completing 30+ rooms daily with 98% satisfaction. Proven ability to manage linens, supplies, and customer requests while consistently exceeding cleanliness and hygiene. standards.
  	 WORK EXPERIENCE   	
CLEANER                                                                                      2018 to Present
[bookmark: _Hlk197941338] Kakama Primary School, Ghana                                                                                          
· Operated cleaning machines daily, completing over 150 large-scale cleaning projects per month with 98% efficiency rating.
· Removed soot and creosote from 120+ chimneys and fireplaces annually, improving fire safety by 95%.
· Cleaned ducts, vents, and furnace filters for over 80 households per quarter, reducing indoor air pollutants by 40%.
· Maintained building exteriors, tanks, chimneys, and industrial equipment for 50+ clients, ensuring compliance with sanitation standards.
· Detailed and cleaned interiors and exteriors of 200+ motor vehicles per year, increasing customer satisfaction by 90%.
· Washed and polished 500+ windows and glass surfaces quarterly, achieving streak-free results.
· Vacuumed and sanitized 10,000+ square feet of flooring monthly, reducing dust accumulation by 85%.
· Delivered professional customer service, achieving a 95% positive feedback rating from clients.
· Handled and reported 100% of lost and found items accurately, maintaining client trust and integrity.
· Collected and disposed of 2+ tons of debris and waste annually, ensuring a clean and safe environment.
· Cleaned and maintained all cleaning equipment weekly, extending lifespan by 30%.
· Swept, mopped, scrubbed, and waxed 25+ hallways, floors, and staircases per week, keeping surfaces spotless.
· Operated industrial vacuum cleaners to remove 500+ lbs of heavy debris monthly, maintaining safety standards.
· Emptied 1,000+ trash and waste containers monthly, ensuring hygienic surroundings.
· Washed interior walls and ceilings of 40+ buildings annually, improving cleanliness ratings.
· Conducted weekly safety and security checks, preventing accidents and ensuring compliance with safety regulations.
· Disinfected 100+ bathrooms and fixtures per month, reducing bacteria and odor complaints by 95%.
· Cleared snow and ice from 15,000+ sq. ft. of walkways and parking areas each winter, reducing slip hazards by 90%.


HOUSEKEEPER                                                                                                          2014 - Present
Prince Residence Ghana                                                                                            	
· Swept, mopped, washed, and polished over 200 floors monthly, ensuring spotless and safe environments for residents and guests.
· Dusted and maintained 150+ pieces of furniture weekly, improving room hygiene and appearance.
· Vacuumed 300+ sq. meters of carpeting, rugs, draperies, and upholstered furniture per week, reducing allergens and dust by 95%.
· Made 60+ beds daily and changed linens, maintaining high guest satisfaction scores.
· Cleaned, disinfected, and polished 100+ kitchen and bathroom fixtures weekly, exceeding sanitation standards.
· Laundered and ironed 250+ items of clothing and household linens weekly, delivering fresh, neatly folded results.
· Stocked and organized linen closets with 500+ clean towels and toiletries weekly, ensuring uninterrupted guest service.
· Collected and disposed of 150+ trash containers daily, maintaining a clean and hazard-free environment.
· Washed 120+ windows, walls, and ceilings monthly, improving light quality and cleanliness of spaces.
· Cleaned and disinfected 25+ changing rooms and showers weekly, ensuring safe and hygienic use.
· Attended to 20+ daily guest requests for supplies, achieving a 98% satisfaction rating.
· Resolved 15+ customer complaints monthly by addressing issues promptly, leading to a 90% increase in repeat client satisfaction.
· Performed light housekeeping and cleaning duties across 30+ rooms daily, consistently meeting high standards.
	   SKILLS   	


· Floor Care
· Dusting
· Vacuuming
· Bed Making
· Linen Management
· Sanitation
· Laundry
· Window Cleaning
· Supply Stocking
· Trash Disposal
· Room Cleaning
· Customer Service
· Complaint Resolution
· Time Management
· Attention to Detail
 	   EDUCATION 	
Bachelor of Education  ; University of Cape Coast, Cape Coast 2022
Senior Secondary School Certificate, Only Believe Senior High School and Technical, Akyem-Kukurantumi 2018
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