


Rupam Hakim
Passport: C0179972 Nationality: Emirati (United Arab Emirates), Indian
Date of birth: 06/06/1991	Phone number: (+971) 526652887
Email  address:  Lukmanhakim9100@gmail.com
Home: Dubai Alqooz AL khail Gate 1 building No #1-6, Dubai (United Arab Emirates)

Mother tongue(s): Urdu | Panjabi; Punjabi | Hindi














[bookmark: ABOUT ME]ABOUT ME
[bookmark: Rupam         Hakim]Housekeeper Attendent is responsible for maintaining the cleanliness of guest rooms, public areas, and other areas of the hotel. The Housekeeping Attendant will be responsible for cleaning guest rooms,


[bookmark: WORK EXPERIENCE]WORK EXPERIENCE

[bookmark: Diplomate Hotail and Restaurant         ][image: ] Diplomate Hotail and Restaurant – New Delhi, India
City: New Delhi | Country: India
[bookmark: Public Area Attendent]Public Area Attendent
[ 03/12/2010 – 02/08/2013 ]
Performs cleaning duties in all guest areas and back of house.
· Consistently offers professional, friendly, and engaging service.
· Ensures housekeeping departmental standards are followed.
· Responds timely to guests’ special requests for miscellaneous items like cribs, cots, extra towels, etc.
· Maintains inventory of necessary supplies.
· Reports necessary maintenance items.

[bookmark: EFS facility management                 ][image: ] EFS facility management – Dubai, United Arab Emirates
City: Dubai | Country: United Arab Emirates
[bookmark: Housekeeping Team Leader]Housekeeping Team Leader
[ 2021 – 2024 ]
Train housekeepers on cleaning and maintenance tasks
· Oversee staff on a daily basis
· Ability to operate and maintain cleaning machines
· Ability to read and understand operating instructions
· Ability to work with a team and independently
· Use all Cleaning machines
Dices, Duo Dices, vacuumate, scrubbing machine, buffing machine

[bookmark: Careem Bike  LLC                        ][image: ] Careem Bike LLC – Dubai , United Arab Emirates
City: Dubai | Country: United Arab Emirates
[bookmark: Balancer]Balancer
[ 04/03/2021 – Current ]

[bookmark: EDUCATION AND TRAINING]EDUCATION AND TRAINING
[bookmark: Middle]Middle
Govt. High school Malgaon [ 2005 – 2006 ]
City: Malgaon | Country: India

[bookmark: LANGUAGE SKILLS]LANGUAGE SKILLS

Other language(s):






[bookmark: English]English
LISTENING C1 READING C2 WRITING C2
SPOKEN PRODUCTION C1 SPOKEN INTERACTION C1

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

[bookmark: SKILLS]SKILLS
Customer Service / Management / Coordination / Team Leading / Housekeeping skills / Time Management / Leadership
/ Problem Solving / Experience of cleaning public areas in a retail environment.
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