| CONTACT

Email

ujjalhossain883
@gmail.com

Phone

+88001904336317

Address

E-122 painadi west mizmizi

siddhirgonj
1800 Narayanganj,
Bangladesh

| SKILLS

* Cleaning public areas
* Hotel Cleaning

* Carpet cleaning

* Dry cleaning

| LANGUAGES

English - Intermediate
Arabic - Intermediate
Hindi - Intermediate

Urdu - Intermediate

MD UJJAL HOSSAIN
BHUIYAN

Housekeeper/Room attended

| SUMMARY

Motivated and experienced Room Attendant with over 2 years of in-
ternational experience in 5-star hotel environments. Skilled in room
cleaning, guest service, hygiene protocols, and working in fast-paced,
multicultural teams. Fluent in English, Arabic, Bengali, Hindi, and
Urdu. Eager to grow professionally in Europe and contribute to de-
livering high-quality hospitality service.

| WORK EXPERIENCE

Housekeeper/Room attended 01/2022-12/2024

dar al-iman Intercontinental hotel & resort(IHG) -
Saudi Arabia

Ensured cleanliness and maintenance of facilities and common areas.
Executed vacuuming, sweeping, and mopping of floors to uphold high
standards of hygiene. Cleaned and restocked restrooms diligently to
enhance guest satisfaction. Addressed spills promptly using appro-
priate equipment to prevent accidents. Alerted management regard-
ing necessary repairs, facilitating timely resolutions. Collected and
disposed of trash efficiently, contributing to a clean environment. As-
sisted guests with inquiries and requests as needed, fostering a wel-
coming atmosphere. Maintained an adequately stocked linen room
to support operational needs. Performed thorough cleaning of uphol-
stered furniture to prolong its lifespan. Cultivated positive relation-
ships with both employees and guests, enhancing workplace harmo-
ny . Monitored and reported on the inventory of cleaning supplies

to ensure availability. Responded quickly to housekeeping issues,
including spills and broken glass, to maintain safety. Documented,
turned in, and logged all lost and found items accurately for account-

ability.



| EDUCATION

Bachelor's degree

University of Narayanganj Commerce

Business study

GCSE or equivalent
Augrodud bidda niketon high school - Dhaka

Commerce Business study

2012

2010



