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Passport: W1853175 | Date of birth: 23/08/2001 | Nationality: Indian | Phone number:

S Sarath Krishnan

(+91) 7013320852 (Mobile) | Email address: krishnansarath222@gmail.com

Address: Alappuzha, Kerala, India (Home)

o ABOUT ME

| am a motivated and punctual Housekeeping Associate with 3+ years of experience in maintaining high standards of
cleanliness and guest comfort. | am reliable, detail-oriented, and committed to delivering quality work. | bring a positive
attitude, strong teamwork, and consistency to every task.

o WORK EXPERIENCE

SENIOR HOUSEKEEPING ASSOCIATE - TAJ] COCHIN INTERNATIONAL AIRPORT HOTEL - 04/11/2024 - Current -
ERNAKULAM , INDIA

* Maintained high standards of cleanliness in guest rooms and public areas.

+ Ensured timely completion of daily room cleaning and housekeeping checklists.

+ Assisted in training and guiding new housekeeping staff.

* Reported maintenance issues and coordinated with relevant departments.

* Managed linen, amenities, and stock levels to support smooth operations.

+ Delivered consistent, quality service with strong attention to detail and punctuality.

HOUSEKEEPING CLEANLINESS EXPERT - KOCHI MARRIOTT INTERNATIONAL - 01/08/2024 - 30/10/2024 - ERNAKULAM,
INDIA

+ Ensured high standards of cleanliness and hygiene across guest rooms, public areas, and back-of-house spaces.
* Trained and guided housekeeping staff on cleaning procedures and best practices.

+ Monitored inventory of cleaning supplies, linens, and amenities to maintain operational efficiency.

+ Conducted inspections to ensure compliance with hotel SOPs and hygiene standards.

« Assisted in implementing eco-friendly and safety-conscious cleaning practices.

+ Delivered consistent, high-quality service with attention to detail and guest satisfaction.

HOUSEKEEPING ASSOCIATE - MARRIOTT INTERNATIONAL HOTEL - 18/07/2022 - 31/07/2024 - ERNAKULAM , INDIA

+ Cleaned and maintained guest rooms, corridors, and public areas according to hotel standards.
* Replenished amenities, linens, and supplies as needed.

* Reported maintenance issues to supervisors for quick resolution.

+ Assisted in setting up rooms for new guests and special requests.

* Ensured safety, hygiene, and organization in all assigned areas.

+ Collaborated with team members to complete daily tasks efficiently.

HOUSEKEEPING INTERN - MARRIOTT INTERNATIONAL HOTEL - 15/12/2021 - 25/04/2022 - ERNAKULAM, INDIA

* Assisted the housekeeping team in cleaning and maintaining guest rooms and public areas.
+ Learned standard operating procedures for room setup, linen handling, and inventory management.
« Supported the team with guest requests and ensured timely service.


mailto:krishnansarath222@gmail.com

+ Gained practical experience in maintaining hygiene, safety, and organization in a hotel environment.
+ Developed teamwork, time management, and attention-to-detail skills.

o EDUCATION AND TRAINING

25/05/2019 - 14/03/2022 Hyderabad , India
PROFESSIONAL DIPLOMA IN HOTEL MANAGEMENT Chennais Amirta International Institute of Hotel
Management

06/06/2017 - 07/03/2019 Hyderabad , India
HIGHER SECONDARY Gitam Junior College

14/04/2016 - 12/03/2017 Hyderabad , India
MATRICULATION Bhashyam High School

o LANGUAGE SKILLS

Mother tongue(s): MALAYALAM
Other language(s): ENGLISH HINDI TELUGU @ GERMAN - A1

o SKILLS

Linen & inventory management | Knowledge of cleaning chemicals & equipment | Handling guest requests & special
arrangements | SOP compliance | Reporting maintenance issues | Knowledge of hotel management software -
Opera | Training & mentoring new staff | Communication skills and Problem solving | Attention to detail and Time
management

o CERTIFICATIONS

Marriott International Hotel, 01/08/2024
iJob - Housekeeping & Cleanliness Expert Certificate

Mode of learning: Work based

Taj Cochin International Airport Hotel, 08/01/2025
Train the Trainer

Mode of learning: Work based

o DECLARATION

12/12/2025
I hereby declare that the information provided above is true and correct to the best of my
knowledge and belief.
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