COLBERT FRANS TALENTA PASARIBU

Cleaner | Hotel Housekeeping | Accommodation Assistant

Address: Batam City, Indonesia 29464
Email: pasaribu.colbert@outlook.com

SUMMARY

Phone: + 62 857 7258 8680

Languages: German (Basic — Learning) | English (Fluent)

Experienced Accommodation Assistant skilled in room cleaning, bed-making, bathroom sanitation,

public-area maintenance, and following cleaning SOPs. Proven ability to uphold hygiene standards,

follow protocols, and support efficient housekeeping operations. Motivated, detail-oriented, and fully

prepared to relocate to Germany with complete visa readiness.

SKILLS

= Room Cleaning =  Consumable Restocking Waste Removal

=  Guest Room Preparation = Hygiene Standards Fast Turnaround

= Bathroom Cleaning = Sanitation Maintenance Reporting
=  Public Area Cleaning =  Equipment Handling Hotel Housekeeping

= Deep Cleaning = Quality Control Team Collaboration

=  Bed-Making = (Cleaning SOPs / Checklists Fast-Paced Adaptability
= Linen Handling =  Chemical Safety Reliability & Discipline

WORK EXPERIENCE

CABIN ATTENDANT
Interislander Ferry — KiwiRail, Wellington, New Zealand

Sep 2018 — Apr 2019

= (Cleaned & prepared 40-60 cabins/shift to hotel-grade standards with consistent hygiene

compliance.

=  Performed full room turnaround—beds, bathrooms, vacuuming, dusting—ensuring 100% daily

readiness.

= Maintained public areas for 1,200-1,500 passengers, including sanitation rounds every 30-45

mins.

= Refilled amenities and consumables, keeping rooms fully stocked during high-volume operations.

= Reported maintenance issues promptly, reducing room downtime and ensuring guest safety.

KITCHEN INTERN
Basalt Rooftop Bar, Auckland, New Zealand

Feb 2018 —Jul 2018

= Sustained workstation cleanliness and equipment hygiene aligned with HACCP standards.

= Completed cleaning routines supporting smooth kitchen operations during peak hours.


mailto:pasaribu.colbert@outlook.com

KITCHEN HAND / DISHWASHER Aug 2017 -Jan 2018

Le Garde-Manger, Auckland CBD, New Zealand

=  Executed high-volume dishwashing and deep cleaning, improving kitchen hygiene and workflow
speed.

= Handled waste removal and sanitation tasks in alighnment with safety protocols.

JUNIOR WAITER Jun 2011 - Dec 2015
Princess Cruises, International Waters

= Ensured clean dining and service areas, supporting 99% guest satisfaction scores.

= Managed high-traffic cleaning needs during large-scale service periods.

CAPTAIN WAITER Jul 2006 — Dec 2010
The Andaman, Luxury Collection Resort, Langkawi, Malaysia

= Supervised cleanliness of service areas and trained team members in hygiene routines.

= Guaranteed adherence to daily cleaning procedures, supporting smooth service operations.

EDUCATION

= Diploma in Professional Cookery Oct 2016 — May 2018
Whitireia, Auckland, New Zealand
Gained strong foundation in kitchen operations, hygiene routines, sanitation standards, HACCP
principles, and safe equipment handling—skills directly transferable to hotel cleaning and
housekeeping roles.

= Diploma in Restaurant Management Oct 2002 — Apr 2005
Medan Hotel School, Medan, Indonesia
Studied hospitality operations, service quality, cleanliness standards, and team coordination,
supporting effective work in hotel environments and guest-service settings.

CERTIFICATION

=  HACCP Certification (Oct 2025)
= Level 2 Food Safety in Catering (May 2017)
= RSA - Responsible Service of Alcohol (Oct 2025)

ADDITIONAL INFORMATION

= Ready to relocate to Germany (Munich, Berlin, Hamburg, Upper Bavaria)

=  Fully available for visa processing and employer-organized entry

= Valid passport and complete documentation readiness

= Comfortable with weekend, night, and holiday shifts

= Willing to attend German language course (A2/B1) upon arrival

= Adaptable to multicultural hotel teams and international work environments
=  Strong reliability, discipline, and high work motivation

= Experience living/working abroad in fast-paced hospitality settings



